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Members of the Business Skills class in Fonkoze’s Gonaïves credit center “Jerusalem” (Left to right): Yliana, Marie Flor, and Fanilia. They’re standing with their Education Coordinator, Dorlys.

Iliana

Yliana sells hot peppers, key limes, and onions in front of a lumberyard near the port section of Gonaïves, a large city to the north of Port au Prince. She’s been a Fonkoze member since xxx. She would like to have someplace better to set up her business. The lumber merchant gives her a hard time when he thinks she’s in the way, and there are times when the rush of lumber going in and out makes things impossible for her. 

But right now, it’s all she has. “I have to move my business around through the day. The dust is ruining my eyes. But I have to manage somehow. My husband doesn’t have work. I have children to feed. And I have to send them to school.”


Iliana’s excited now, however, She senses that her business could start to grow. For the past couple of months, she and her friends have been participating in Fonkoze’s Business Development Skills class. It’s being offered in their credit center thanks to support from the Raskob Foundation. Business Development Skills teaches Fonkoze clients business basics, like how to keep track of sales, inventory, expense, and profit. 


Iliana couldn’t be more excited. “I never knew about creating a balance sheet, keeping track of income and expenses. I never thought about taking inventory. By putting this program in my center, Fonkoze helped me understand the importance of running my business right. Before, I didn’t even know whether I was making a profit or taking a loss. Now I feel as though I can make enough money to get into a bigger, more profitable business.”


She smiles when she talks about their children’s attitude towards the class. “My kids like seeing me with my book and my notebook as I go to class. They like to tease me. They ask me where I left my book bag. But if they think I’m forgetting class, they remind me that it’s time to go to school.”


When she’s finished with Business Development Skills, Iliana hopes that there will be other classes to take. She wants to take all the classes Fonkoze can offer: Health Education, Environmental Protection, and Children’s Rights. “If there are things about Fonkoze’s programs I don’t like, I haven’t found them yet.”
